Terms of Use
Copyright © 2009, Health Volunteers Overseas. All rights reserved.

1. The content and information displayed on this web site is the property of Health Volunteers
Overseas (HVO) and/or other parties. The downloading, reproduction or retransmission of HVO
information, other than for individual non-commercial or educational purposes, is strictly
prohibited. Photos may not be used without explicit permission from HVO. Please contact us if
you are interested in using these images.

2. All content on this site, including photos and documents, is provided "as is" without any
endorsement or warranty, whether express or implied. In no event will HVO be liable for any
damages including, without limitation, indirect or consequential damages, or any damages
whatsoever arising from the viewing or use of such content.

3. You agree that you will not use any device, software or other instrumentality to interfere or
attempt to interfere with the proper working of our site, and that you will not take any action that
imposes an unreasonable or disproportionately large load on our infrastructure. In addition, you
agree that you will not use any robot, spider, other automatic device, or manual process to
monitor or copy our web pages or the content contained herein, without the prior express consent
from an authorized HVO representative (such consent is deemed given for standard search
engine technology employed by Internet search websites to direct Internet users to this site).

4. This site may provide you with the ability to use usernames, passwords, or other codes or
devices to gain access to restricted portions of this site ("access codes"). The content contained in
such restricted areas is confidential to HVO, and is provided to you for your personal use only.
We reserve the right to prohibit the use of such access codes on your behalf by third parties
where we determine that such use interferes with our site's operation or results in commercial
benefits for other entities to our detriment.

5. HVO does not require users to provide personally identifying information to access most of
the site's content. However, non-personal information (which cannot be associated with a
particular individual) may be collected during your visit. Examples of such information would be
IP addresses, browser types and access times. HVO may aggregate such information to provide
summaries of use of HVO’s website and to better understand the interests of users as a group.

6. Personally identifying information may be required if users wish to sign up for email lists,
make purchases, register for an event, respond to a survey or access member-organization-
restricted sections of the site. Personally identifying information may include a user’s name, job
roles, affiliations, postal and email addresses.

7. This information is collected and maintained by HVO in accord with its privacy policy. User
profile information is available only to HVO staff. HVO will not sell, exchange or release users’
personally identifying information to any third party, except to the extent necessary to comply
with applicable laws or valid legal processes, to protect the rights and property of HVO, or to



provide the services or information a user has requested. The information we collect is used to 1)
provide improved online content and services; 2) customize the content and/or layout of our site
for each individual user; 3) to verify or enforce compliance with the policies governing our
website and protect against misuse or unauthorized use of our website.



